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Spring, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 6.
“Dr. Polito is excellent at explaining the concepts and providing great examples.”
“Great class and very real-world-like.”

“Suggestions for improvement: Nothing.” (Repeated three times this section.)

“Dr. Polito alone was a strength for this course. He has such a common sense way of teaching that engages students and makes it easy to learn boring material. I loved the way he taught because he had the notes already for us on blackboard so you could follow along in class to his lecture without being stressed about writing notes. He does not sit there and ramble on, he tells real life examples and stories for everything and I really think that helped me on the test. Mr. Polito was beyond fair, helpful and understanding. He was very thorough and made sure every student knew what was expected of her/him.”
“Well this class had A LOT of test and quizzes so there was a lot of studying every week … The good thing about having a lot of tests is if you do bad on one you can make it up the next week so … stressful.”
“Polito brings a lot of what he has learned in his experiences working with supply chain management and those stories and examples are probably the best part.”
“Professor's material is very informative and clearly explained.”
“Class is fine.”
“Professor’s class is very entertaining and informative.”
“The strength of the course is that it is applicable to the real world and the professor uses examples which are easy to comprehend.”
“Dr. Polito did a good job at making the best out of this course. He explained real life examples very well.”
“The class was well taught and the professor kept the class interesting with examples that related to the topics and provided the students a better understanding.”
“I thought the course was very beneficial and there was not a lot that needed to be improved.”
“The strength of the course is the real world examples given in the class make the material much easier to understand (than if we just learn the concepts and don’t relate them to real life.”
“Great class. more teachers need to relate the information given into real life scenarios. It is much easier to understand.”
“We cut through the less important information.”
“Nothing. I really learned a lot and it was a very enjoyable course.  I love hearing his opinions about things we talk about. He is very down to earth, and I feel that I have learned a lot more than just the ‘course material’ in this class. Great course.”
“Good examples that help the student understand.”
“Dr. Polito tells life stories that are comical yet relate back to the course topic and help me remember the different things we study in the class.”

“Very valuable information is taught.”

“Great teacher! Probably the most knowledgeable professor I have ever had.”

“Great teacher!”
Great class.

“Explains material very well and provides detailed notes.”

Spring, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 5.
“Dr. Polito is a wonderful professor. He explains and gives life examples to further your understanding of the material.”
“The class is enjoyable and the teacher incorporates personal stories to keep the students attention.”

“The note packets provide more information than the text.  Very helpful note and quiz packets.”
“Suggestions for improvement: Nothing.” (Restated five times for this section.)
“Dr. Polito makes class interesting with stories.”
“Fun class!”
“Dr. Polito does an excellent job giving examples of how management techniques relate to everyday life and effect us as individuals.  He has done enormous amounts of research and that alone shows how dedicated he is towards his field of study.”
“Dr. Polito is able to turn a boring class into one that is well liked by all. Other teachers at ECU should learn from his teaching style! He is able to use different teaching styles whether it is using videos, explaining lectures in different styles or simply drawing certain examples appeals to all the students in his class. I have thoroughly enjoyed his class and will recommend him as a teacher to others. Job well done.”
“Very Great Teacher!!! Will never forget!!”
“The strength of the course is the professor’s prepared notes.”
“Good class. Would suggest to friends.”

“The strength of the course is Dr. Polito’s endless amount of stories and examples!”
“I feel the course gave a real world view of the working world which seems to be missing from many business courses.”
“It was great to have a professor who can understand the material deeply enough to be able to analyze it as opposed to dictating in a monotone fashion.”
“Fun!”
“I think the qualitative way Dr. Polito teaches the course is much more beneficial that in the quantitative way many other professors teach it. It was very informative and helpful.”
“Amazing teacher! Learned more in the class than any other class I have taken at ECU! Has an amazing ability to make the material interesting and easy to understand.”
“Suggestions for improvement: Not a thing. Dr. Polito does an amazing job and makes the student feel involved.”
“The tests and quizzes come directly from the notes so there are no surprises.  Once you take the first test you know basically the kinds of questions he asks for all the rest of the tests so it's not that confusing.”
“Excellent real-life examples.”
“Great professor.”

“Suggestions for improvement: Nothing. It was a great class.”
“The strength of the course is the notes given out by Dr. Polito. They are very clear, which allowed me to grasp the concepts being taught.”

“Fun.”
“Good class.”

Spring, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management (online).  Omgt3123, section 603.

“Helpful professor.”
“The materials created by the professor were very informative and presented in a way that made it much easier for the student to learn.”
“Suggestions for improvement: Nothing. It was great!”
“I have taken many distance learning courses and this one was very student friendly. Feedback was given promptly when asked questions and the syllabus and professor gave detailed instructions on the material and expectations for the course. The material was presented in a manner that made it easier for the student to comprehend.”
“The course reading/materials are delivered perfectly. Everything we need to know is provided to us and no guess work.”
“I really enjoyed the set up of this class. Tests were very fair and the notes were clear and to the point. I learned more in this class than most.”
“"The instructor is attentive and very helpful. The course work is very straight forward and to the point. The course is very helpful and I learned  a lot in this course. The notes from the Instructor are very helpful and super great. Overall, a great class and a  very helpful professor.”
“Suggestions for Improvement: Nothing.” (Repeated twice for this section.)

“Great class and I should have had more distance education classes within my college career. Great class and a very helpful professor.”
“Information is presented in a very interesting manner. Challenged students as far as having to learn the information but very relaxed and entertaining class.”
“Excellent content, some of the most applicable information for business in any class taken to date.”
“Condensed content. Very specific examples that apply the concept in an understandable way.”
“He tells you exactly what you need to know.”
“I like how the material is presented by the instructor (in an interesting to read manner).”
“The … exams were difficult at times, but they were fair.”
“I loved the fact that the teacher gave us the lectures, which meant we didn't need to spend any extra money on a book!”

“Suggestions for Improvement: NOTHING AT ALL!”
“The strength of the course is the learning materials.”

“There is a lot of info and it is represented well!!!”
“I like that the instructor has all the notes ready …”
Fall, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 7.
 “By far, this is my most enjoyable class of the semester. Dr. Polito makes the course very interesting by applying course materials to the real world. He also simplifies the concepts, enabling everyone to understand them.”

“I wish I could take Polito for 3223 in the Spring! He is one of my favorite professors at ECU!”
“Dr. Polito is extremely knowledgeable in his subject matter. His lecture notes are great; they apply real world examples to textbook topics, thus making a typically dry class into an interesting and involved class. We have fun while we learn AND REMEMBER the material.”
“The strength of the course is the quality of the lectures.”

“Dr. Polito has many examples that help you learn the concepts.”
“Very good teacher!”
“Great and funny teacher. Keeps his students laughing.”

“The material was presented clearly and the professor was enthusiastic.”
“Suggestions for improvement: nothing.” (Repeated four times for this section.)
“Hard tests but great class.”
“I really like Dr. Polito's way of teaching. The readings were great, tons of information. The math was kind of fun also.”
“Great professor! Keep him!!! I wish he would teach Omgt3223 as well.”
“Good teacher, other teachers should take note.”
“I love that Professor Polito makes the material interesting with funny stories. It's a fantastic approach to teaching that I wish more Professors would adopt.”
“Professor Polito, you have been a thrill to learn from. Thank you for your teachings, both on the material and on life. I'll never forget it.”
“Very smart and down-to-earth professor.”
“Makes material relevant to current events and other things that we can understand.”
“Clear outline.”

“Great class.”

“Dr. Polito is a very nice man, and helps a lot with understanding the material. He also makes the course fun.”
“The instructor gets the students involved and that helps keep the class interesting.”
Fall, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 6.
“Dr. Polito is a great professor.”
“I learned a lot of information that will be helpful in life.”

“The strength of the course is the instructor.”
“Use the book written by Dr. Polito for all the Operations sections.”

“Suggestions for improvement: Nothing.” (Repeated seven times in this section.)

“The teacher is very knowledgeable about the subject.”
“The instructor is very upbeat and enjoys teaching the course.”
“Dr. Polito is very entertaining and makes the class fun and doesn’t just read from Powerpoints. Knows what he is talking about.”

“Dr. Polito is a great teacher and is very helpful!”
“Dr. Polito is one of the best teachers I’ve had since enrolling into ECU.”

“HIGHLY EFFECTIVE.”

“The strength of this course lies in the fact that the professor is highly effective at teaching the material. The materials authored by Dr. Polito are easy to read and understand. There were real life examples constantly given which made the material relatable and easier to learn.”

“I liked the way we have several tests and quizzes, I feel like it helped my grade.”
“Dr. Polito is a fantastic teacher! He gets right to the point and doesn't test on random, unnecessary material.”
“Dr. Polito’s style of teaching is a great strength, he uses such great real world examples to help students understand the material.”
“Great Professor.”
“The materials tested come straight from the information provided.  The professor's stories make the material easy to remember.”
“I truly enjoyed the class and found the information presented interesting.”
“The strength of the course is having several tests. It takes the pressure off a bit, and you better understand the material because it is not so much at once.”
“Dr. Polito is the man.”
“I think the professors teaching method is by far the strongest advantage to this course. Dr. Polito gives you exactly what you need to know and he puts things in terms you can understand. Great teacher!”
“A fresh perspective from a good professor. His course materials were concise and made preparing for assignments and examinations challenging but very much possible.”
“I would not change this course. It was a fair examination of the course materials.”
“He is very into what he is teaching and provides examples that help with understanding and clarity of material.”
“Overall, I love the class.”
“The strength of the course is Dr. Polito’s teaching style and his ability to relate to his students.”
“At the beginning of this semester, I was planning to drop this class because it was an early morning class and I often have problems actually getting out of bed. However, Dr. Polito made you want to go to class. I have never had a teacher who brought doughnuts to his students on more than one occasion. He definitely makes you feel as though he sincerely cares about those he teaches.”
“Dr. Polito is the strength of this course. His teaching style and what he teaches is an asset to the school and students who have the privilege of his instruction.
“Great Teacher!!”
“Dr. Polito is a very smart man and he knows what he is talking about. His has an effective style of teaching.”

Fall, 2009-2010 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Quality Management. Undergraduate credit as Omgt4493, sections 061 & 661. (Course also listed as listed as graduate‑credit Omgt6493 (online), section 601; five students not surveyed due to University’s technical issues.)
“The reading materials were very relevant and I really enjoyed the variety and a break from the standard textbook.”
Summer 2, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 2.

“The professor gives you a better feel of how it is in the real world.”

“Class notes let you know exactly what is on the test.”
“Mr. Polito knows and understands the material very well, and applies it to real life issues.”

“I like the fact that teacher administers so many exams. It makes learning the material easier since each exam focuses on only one section at a time as opposed to the typical exam that covers 3-5 chapters.”
“Suggestions for improvement: Nothing.” (Repeated twice in this section.)
“I also enjoy the teacher's enthusiasm and passion for teaching the subject. He provides real life examples and is very effective in getting the information across in an easy-to-understand way.”
“You benefit from the experience the professor has gained.”
“The strength of the course is the way Dr. Polito teaches and incorporates his experiences and life stories into the lecture.”
“Fun class.”
“The strength of the course is the instructor's real world experience and application of it to the course.”
“The professor is always in a good mood.”
“Fun class. Challenging topics but a great teacher.”

Summer 2, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 1.

“This course allows an individual to see that business is more than just cutting cost. It has to consider all of the long-term effects that come into play when making managerial decisions.”
“I feel that Doctor Polito has done an amazing job of presenting all of the required material to the class in a way that will always be remembered. His style of teaching is very unique in that he knows how to keep his students involved and interested in seeking further understanding of the class material outside of the classroom.”
“The notes allow students to see the necessary information which stresses the importance of quality in operations. This course enforces the main principles of operations and gives students the proper knowledge to be successful in the real world of business.”
“Great class to take even if it was not required. Also, there is a lot of useful information in this course.”
“Suggestions for improvement: Nothing.”
“The course is very helpful in understanding how quality works in American and how the lack of quality has put us in the position that we are now in our economy.”
“The strength of the course is the lecture notes.”
Spring, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 5.

“Awesome teacher.”

“The strength of the course is the content and the methods of teaching.”

“The strength of the course is the teacher’s personality.”

“Nothing needs to be done to improve this course. This class is great! I love Polito!!!!!

“Enjoys teaching the class and makes it as fun as possible.”

“Fun teacher. He is enthusiastic towards the subject and keeps everyone engaged in class lectures.”

“Suggestions for improvement: Nothing.” (Repeated five times for this section.)

“I like how Polito gave the class many examples and explained real world situations.”

“Dr. Polito makes this course fun to come to.”

“I have really enjoyed your class, Dr. Polito.”

“Tony Polito is most defiantly one of the University's finest professors and he is an absolute genius. He is very helpful and has taught me many life long business concepts.”
“The strength of the course is the real life examples.”

“Great teacher!”

“Keeping doing the things the way you do them. I have learned so much from this class.”

“This was a great class Dr. Polito.”

“Great job!”

“Doctor Polito has a great way of teaching the class. I have never had a class where they can relate much of the things going on in the real world to textbook materials.”

“Doctor Polito is a very exciting and enthusiastic teacher who enjoys his class and the material he teachers. I personally enjoyed taking this class!”

“The strengths of this class are Dr. Polito’s ability to relate class material to the real world which makes learning the material easy and understanding the material and how the world is working also.”

“Very good teacher would that him again if he was teaching Omgt3223.”

“The strength of this course is being able to understanding what is being taught. The material is straight forward and easy to understand.”

“Nothing needs to be changed. I feel as though the class was very informative as well as entertaining.”

“One of my most enjoyable classes since being enrolled at ECU.”

“I love this teacher. He does a great job at teaching and you can definitely see how much he loves this subject!”

“Teacher is friendly, outgoing, and provides real life examples and situations to relate material content to things each of us can identify with. Makes attending class and retaining the information much easier.”

“Suggestions for improvement: Nothing, thought the class was informative and fun.”

“Great Teacher! Recommended him to every person I knew.”

“The strength of this class is the teacher.”

“Good material.”


“The style of his teaching and made the notes to the course the best I have had in college. I wish more professors were as experienced as Dr. Polito.”

“The way he teaches gives strength to understanding this course.”

“I wouldn’t change anything. Great class, great teacher.”

“He loves what he teaches, and this makes the learning environment a lot more laid back. He only teaches exactly what you need to know, and has a different story for every topic. The endless examples he has, helps me visualize and better understand the subject.”
Spring, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 6.

“I have learned a good amount in this class.”

“Instructor is very approachable during and after class.”

“Instructor is very knowledgeable of material, and is willing to help students with questions out of class.”

“The strength of the course is Polito’s understanding of the information.”
“Polito is awesome.”

“Very practical information.”

“Dr. Polito is one of the best teachers at ECU. He is laid back and down to earth. He gives you the material you need to know for the tests ...”

“Suggestions for improvements: Nothing.” (repeated three times this section.)

“The students can relate to the instructors’ stories and past experiences.”
“I have really enjoyed this class. I feel out of most of my courses here at ECU, this one will be one that I take a lot from. Dr. Polito does a great job of getting the information across to the students by telling stories. I feel as if I have a great understanding of the subject because of his teaching style. Polito has been fun, encouraging, and has made me realize there is a lot to question in the Western ways of management. I feel as if this course will benefit me greatly one day in the real world !”
“Dr. Polito is a very effective teacher. He makes you want to come to class to hear his stories and his lectures. I really liked the way he had his own notes and there was no book to follow. I believe this is very beneficial because it is first hand coming from someone who has been there, done that and they are real experiences. I have taken a lot from this course and wished that more professors had his teaching style!”
“It's nice not having to use the textbook and having notes already made that break down the textbook content for you instead.”
“The atmosphere was relaxing and enjoyable. I like that there was time for lecture material and also time to take breaks and laugh a little so that we didn't get strayed from paying attention to the material. It actually helped keep my focus better.”
“The strength of the course is learning material that you can not get out of a textbook.”
“Suggestions for improvement: Nothing. Students love this class and the instructor.”
“Students remember the concepts that are taught because of the excellent examples used in class.”

“I would not change anything. This professor is the best for the class.”

“Although the material may seem unimportant or boring, he gets the students to understand and remember very well.”

“The strength of this class is the teacher.”

“Suggestions for improvement: Nothing. Polito rocks!”

“The strength of the class is that the teacher provides the notes and goes over them as well as gives many examples.”

“Suggestions for improvement: Keep it the same.”

“The amount of examples given about certain situations proved to be extremely helpful in understanding the material. It's nice to not just hear stuff come straight from a book or Powerpoint. Much better way of teaching. Probably the most enthusiastic professor I've had while at ECU.”

“Suggestions for improvement: Nothing really. The way the course was put together seemed ideal to me.”

“One of the best teachers at East Carolina.”

“The way professor Polito teaches the course makes the material presented easy to understand, he gives great real life examples to explain the concepts presented. Very good professor!”

“If everyone had professor Polito for Operations we wouldn't be in the middle of a financial mess as a country!”

“The material gives you great view points on managerial perspectives.”

“Dr. Polito makes the class fun and interesting.”

“Polito obviously really knows the material and can give a lot of real life examples. I like that he wrote his own notes, it shows he did a lot of work and can really explain the subject.”
“He really tries to wake students up and include real life and not just text books.”
Spring, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations & Supply Chain Management.  Omgt3123, section 7.

“Dr. Polito really emphasizes what he expects you to know in real life context.”
“The reading materials are well organized and good preparation for tests and quizzes.”
“Suggestions for improvement: Nothing.” (Repeated six times for this section.)
“Interesting class. Good professor.”
Great examples and stories.”

“Very easy material to read and learn.”

“Great course.”

“It teaches not only on Operations but real-life situations that are more valuable than book knowledge.”
“Give this guy a raise.”
“Teacher is knowledgeable and doesn’t rely on the text.”

“Good class to take. If you read his notes you do very well.”
“Dr. Polito teaches the class for real-world application.”

“The strength of the course is how the material is taught.”
“Great information to learn.”
“Teaches you important aspects to remember about producing goods and supply management and also business tactics.”

“The course is interesting and keeps your attention. Notes reflect test material.”
“… He's so nice and loves to talk to and get to know his students which is a huge strength …”
“Professor is very knowledgeable of the material and enjoys teaching it. Provides his own text and made the reading easy to follow with his lectures and stories.”
“Really enjoyed the class!”

“The strength of the class is the professor’s energy and constant progression through the material.”
“The strength of the class is the experience of the teacher.”

Fall, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 7.

“I think out-of-the-box thinking, such as Dr. Polito offers, is necessary in this course. I have gained much more from this course than many people who have other instructors seemed to have gained.”
“I enjoyed your class and how you involved everyone and get to know each one of your students! Good job!!”
“Dr. Polito is very good at making sure that what is on our test is in the notes. He keeps class fun but you still really learn a lot.”
“Good teaching and enthusiasm!”
“The informational course lecture notes were easy to understand and very helpful for each of the tests and quizzes. Although there were a large number of tests at a constant pace, the way the material was broken up was actually beneficial in the long run.”
 “The course teaches practices of Operations Management that I feel will be useful down the road.”
“I like that there are plenty of tests, so if you do bad on one it will not kill your grades. I learned a lot more by studying for smaller tests than trying to learn a bunch of stuff for one larger test.”
“The course is all about quality and I feel it can help you not only in a business point of view but also in everyday life. It will help you break down your options and make the right decision.”
“The strength of the course is the real world education.”
“The strength of the course is the testing arrangements.”
“Great course material is provided. Lectures and tests are easy to understand and are current.”
“I would change nothing in the course.”
“Nice professor.”
“Great class. Best class this semester.”
“I enjoyed being in Dr. Polito’s class.”
“Great class and a great professor. I would take him again if I could !”
“Great professor. I learned a lot from your viewpoint.”
Fall, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 8.

“I will enroll in any class taught by Dr. Polito if the option is available.”
“The lecture material helps me to prepare for each test and the real world examples help me to learn the material and how to apply it for the future.”

“The strength of the course is the professor’s knowledge.”

“The strength of the course is the hundreds of examples Dr. Polito told in explanation of the material covered.”

“The notes are easy to read and easy to understand.”

“Very good and important information. Really makes you think. Will definitely need this material and these concepts in any career.”

“The strength of the course is the enthusiasm and experience that the professor demonstrates.”

“I really like the way Professor Polito teaches the material by using examples from everyday life.”
“The strength of the course is the instructor.”

“I like how there are more exams and less material to master per exam.”

“This is a great class and I will highly recommend it to others.”

“The experience of the instructor in the real world made class interesting.”

“Can’t go wrong with Polito brand.”

“Fun class, good examples. Really practical information. Very interesting stories! I would recommend your class to anyone who had to take this course.”

“Dr. Polito is a great guy!”

“Dr. Polito is absolutely great!”

“Great class. I really enjoyed learning the material because Dr. Polito has great knowledge of the material and he relates well to his students.”

“I really enjoyed this class.”

“This has been a fun, interesting class and also I felt I actually learned something worthwhile.”

Fall, 2008-2009 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Quality Management (online). Undergraduate credit as Omgt4493, sections 061 & 661. (Course also listed as listed as graduate‑credit Omgt6493, sections 061 & 661.)
“Dr. Polito is the best instructor I have had at East Carolina. I can also say his course has worked me harder than any course I have taken so far. I sent him an email earlier in the semester because I was very frustrated with the workload. His response was very respectful, even though my email was not. I am very sorry for this email, though, because I feel like I had sold Dr. Polito short. In retrospect, this is an excellent course and the materials he made us read were more than fascinating. I have never had a course where I enjoyed the readings more than in this course. Dr. Polito is an excellent instructor in that when I emailed him about concerns or questions, he was always quick to respond. … Dr. Polito was giving the class very valuable information that has changed the way I look at management altogether. I cannot thank him enough for this course.”
“Though it has easily been the most demanding course I have had, it has also been my favorite. I have recommended to other students by telling them ‘You’ll be very glad you took this class. Be VERY prepared to work but you will gain more from this class than any other.’ Thank you, Dr. Polito.”
“Great teacher.”
“Course actually requires one to learn. Relevant readings, tests correspond well to the readings.”
“The tests are perfectly fair.”
“I like the layout of the course.”
“The readings packet … I think is very helpful and give a real insight into how … managing is applied in the real world.”
“The course is outlined well.”
“The course gave me excellent insights into American versus Japanese management and caused me to look at management in a completely different way. I have learned and been shown great examples of great management techniques versus poor management techniques and it has made me want to change my concentration from General Business to Management.”

“The strength of the course was the organized reading materials.”

“Dr. Polito has pulled together some very interesting readings that provide a great deal of knowledge regarding how quality has been handled by different companies over time.”

“The strength of the course is seeing a broad, historic range of articles about the issue of quality.”

“The strength of the course is the many different viewpoints expressed in the readings material.”

“The distance learning component of this course was perfectly fine and went very smoothly. Dr. Polito has a detailed and well organized schedule and syllabus that makes it very clear in following what is going on in the class, and when to learn/study the topics and submit the assignments as needed.”

“I thoroughly enjoyed this course. The reading materials were informative and very interesting.”
Summer, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 2.

“The instructor cares about what he is teaching, and even though the material can be slow, he always shows enthusiasm and is prepared to lecture.”
“I like the way this professor teaches. His methods are great and his examples help us to understand and remember better.”
“Great atmosphere and enthusiasm.”
“The material is applicable to the rest of my degree program.”
“Great instructor … very knowledgeable and helpful.”
“The teacher is very effective in all aspects.”
“The instructor always provides examples of what he is teaching. This makes the information easier to understand.”
“I just love the class and the way it is taught.”
“He is a great teacher. A real genius.”
“Great teacher.”
“He is a very fun teacher. Honest about everything.”
“The way the course was taught was very structured and made it easier to retain the information learned in class.”
Summer, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 1.

“The strength of the course is the instructor’s preparation with many examples and stories.”
“ The strength of the course is Dr. Polito’s direct experience in the subject.”
“The instructor has a unique way of helping you remember things with stories and examples.”
“The teacher provides examples that make understanding the concepts easier.”

“There are many examples of relating the topics explained, which I feel is an important contribution.”
“The strength of the course is the teacher, his real life applications and stories help this course to be very beneficial.”
“The strength of the course is the obvious enthusiasm and personal experiences share, which help to positively supplement the material and make it more relevant to students.”
“Very good, easy to understand readings.”
“Good job. I enjoyed the lectures.”
“Really good professor.”
“I was excited about taking this course and it lived up to my expectations.”
“Great class, thank you!”
Spring, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 6.

“You are a wonderful professor. I wish more professors were like you and had your point of view. I’ve learned so much and not just in “school” but about how life and the way the world operates. Thank you!”
“Dr. Polito is very effective in teaching this course. He has a great teaching style and has the utmost respect for his students. Not only is he a good teacher of the material but he’s a nice person.”
“Mr. Polito is a wonderful instructor. He helps students in any way he can. His teaching methods are great.”
“Dr. Polito is awesome. He is the best professor I have had in the business department since I’ve been here at ECU.”
“Great teacher.”
“Dr. Polito is extremely knowledgeable on the topics taught and makes it very understandable for students.”
“Interesting real-life stories.”
“Great teach who challenges you to learn.”
“Gives great examples and stories that apply from real-life situations.”
“The use of real-world examples is helpful. Dr. Polito knows SO much about the subject matter and that is also a real strength of the course.”
 “The teacher has a lot of real world stories and examples to explain his notes. You don’t have to buy an expensive textbook.”
“The term tests were broken up so we would have eight small tests instead of two or four larger ones. It really helped me learn the information better. I feel as though I retained a lot of it, whereas with some other classes, I would just cram before the midterm-like tests.”
 “The course notes and printouts were straight to the point. I didn’t need a textbook. I like when instructors help students save money.”
 “The strength of the course are the professor’s outlines, which make the information easy to understand.”
“The strength of the course is the professor’s knowledge of the topic and his experience.”
“Tony Polito is da man!”
“I wouldn’t change anything.”
“The strength of the course is all the different viewpoints on the subject.”
Spring, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 5.

“Professor Polito is the main strength of this course. His humor and personal stories add flavor to the class and help students learn the material from firsthand knowledge. He keeps the class entertained and makes me want to come to class. His grading is very fair. Dropping the lowest grade on tests and quizzes really helps the students.”
 “Polito is a great professor and I would recommend him to anyone taking this course. He is excited about this course and it shows through his lectures.”
“Fun professor.”
“The quizzes and tests are from the lecture notes, which by the way are brilliant.”
“I truly enjoyed sitting in your class, Polito. Keep your spunk!”
“Dr. Polito is very interesting and brings in great real life stories from things he has experienced that apply well to what we are learning.”
“Great class!”
“I think the examples given in the course lectures are very helpful not only in class but in the real world.”
 “He gives very good real world examples to help you understand the topics.”
“I feel that this class is very interesting.”
“No textbook, rather there are easy-to-read notes.”
 “The material is presented so that it is very easy to understand.”
“The main strength of this class is the professor. He knows exactly what he is doing and can provide very insightful real-world examples.”
“The main strength of this course is the instructor.”
“Dr. Polito is a good instructor.”
“The main strength of this course is its focus on the topic of quality.”
“He is a great teacher!!!!”
Spring, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  MBA Operations Management (online).  Omgt6123.

“The strength of this course is the readings because the provide an excellent teaching method. The readings were real-life based and not just theory and they helped me to understand the concepts a lot more.”
“Valuable information, especially the reading materials.”
“The strength of the course is the use of articles and case studies to demonstrate the concepts concerning operations management.”
“The material taught was applicable to my work.”
“The strength of the course was the teacher’s knowledge of the material. Very good method of teaching with real-world cases and examples.”
“I think the course material is very useful and relevant. I really enjoyed learning the subject.”
“Instructor is very passionate about this course and is a real asset to its teaching.”
“Great reading collection and notes (in lieu of a textbook). Professor was very frank and accessible. I enjoyed the class thoroughly.”
“I wouldn’t change any of the material that is taught. I really did enjoy it.”
“It was good to have learned from an expert in the field and it was relevant from the readings and emails.”
“This course was well suited to learn the theory of quality!”
“The information in the course is great. The professor gave us not only the textbook type of information, but he gave us a lot of articles that applied to the real world. The articles were very interesting and I can honestly say I did not become bored with my classwork.”
“The course encourages students to think ‘outside the box’ in terms of managerial styles and quality . The text packet has been wonderfully selected.”
“Once I became accustomed to Dr. Polito’s style, then I was able to adapt my studying. His notes and articles are excellent ways to learn the required concepts. He has a different perspective, something that as a new generation of managers, we need to embrace.”
“the text provided by Dr. Polito in the course pack was fantastic. His knowledge of ‘quality’ is evident and the importance Dr. Polito places on these principles throughout the course will pay large dividends in the business world for me later.”
“I have absolutely loved this class. I am not sure that I would change anything about it.”
“I can’t believe how much I learned in this course, not just memorized for a test, but actually learned and enjoyed it!”
“Totally different perspective on teaching the topic. It was very interesting and not based on a textbook but on real cases. The case study approach should be used wherever possible.”
Fall, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 7.

“Dr. Polito is very friendly and personable. I enjoyed having him as a professor. I wish his class had been earlier in the day though!”
“He has a lot of experience in the work field so he knows what he teaches and passes his knowledge down to his students.”
“The strength of the course is the instructor’s enthusiasm, he really makes the class easier to be in.”
“The strength of the class is his giving real world experience. Very good information that we could even use today.”
“Dr. Polito offers a very unique and realistic viewpoint on this subject.”
“Polito knows what he is talking about. The examples and stories he provides in class are really helpful in understanding how the concepts apply to the real world.”
“I really enjoyed this instructor. Dr. Polito had a lot of real world job advice and experience that directly related to the course material.”
“Dr. Polito is a good teacher. His stories are informative and help you to beter understand the material he is covering.”
“Cool teacher.”
“It is useful information and there are a lot of helpful examples.”
“The stories about things related to the material for the most part helped me have a better understanding.”
“Great professor. Very knowledgeable about the subject matter. I loved the handouts and notes instead of having a textbook. They were a great learning tool.”
“Great professor, great stories that relate to class material.”
Fall, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 6.
“Dr. Polito is so enthusiastic about teaching this course. He also has a great sense of humor, which makes learning the material more enjoyable and easier to learn. His friendliness also helps the class out a lot, which in turn prevents shy people from not asking questions.”
“Tests and quizzes are straightforward.”
“Good examples from everyday things.”
“Dr. Polito is the man!”
“I like the exam method of doing more tests with fewer questions, similar to the way we did in high school, but harder, of course. I think it helps out a lot to not have to retain such huge amounts of information at once.”
Fall, 2007-2008 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Quality Management (online).  Undergraduate credit as Omgt4493, sections 061 & 661. (Course also listed as listed as graduate credit Omgt6493, sections 061 & 661.)
“The strength of the course is reading the articles about quality.”
“Good readings. Helpful notes on tests.”
“Well constructed readings packet.”
“The strengths of the course are being able to study and correspond about real world cases and quality issues that have been and are existent in the workplace.”
“Enjoyed the material from the class.” 

Summer, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 1.
“Great class, very enjoyable.”
“This course has been informative and very exciting. The professor’s many stories and experiences have made the information a lot clearer.”
Spring, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 5.
“The instructor relates academics to real world problems and situations.”
“He keeps the lectures very interesting using real world examples.”
“Dr. Polito makes class fun and interesting. He has the best … stories.”
Spring, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 6.
“Tests every week make the course load feel much easier. It is a GREAT idea!”
“Breaking up the tests has been a help!”
“The strength of the course is Dr. Polito. He is a very intelligent person and it is obvious he loves this material.”
Spring, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  MBA Operations Management (Online).  Omgt6123.
“I like Dr. Polito.”
“The strength of the course was the case studies, the historical perspectives, and the applications to modern business.”
“The strength of the course was the readings.”
Fall, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 6.
“The strength of this course is the teacher. His examples that related to real life and the business perspective given by the teacher.”
“The instructor has been in the real world and knows what’s really important.”
“Great class. Great teacher!”
“Dr. Polito’s ability to apply real life examples to text material makes learning the material that much more fun.”
“Great instructor. Wish he taught more classes. Thank you, Dr. Polito. His lecture notes are also easy to follow.”
“Fun teacher. Practical and emphasizes information that can be applied and skills that can be used.”
“Fantastic professor. One of the best I’ve had in my four years at ECU.”
“The way Dr. Polito teaches is wonderful. He has a very different style than a lot of the other teachers … and it reaches me. He is a smart man who know how and what to teach.”
Fall, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 7.
“The strength of this course are the examples that Dr. Polito gives.”
“The strength of this course is The Professor ! Very knowledgeable on topic and provides a different outlook.”
“Great teacher!”
Fall, 2006-2007 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 8.
“Nice instructor.”
“Great professor ! I learned more in this class than any other class I have taken at ECU !  Hope to get him for graduate school ! Very enthusiastic and has a fun way of teaching the material.”
Summer, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 1.
“If anyone deserves tenure it is Tony Polito.”
Spring, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  MBA Operations Management.  Omgt6213, section 1.
“Good job !!  Gives a good perspective of real life operations management !”
“I enjoyed your examples from your working days. I enjoyed the discussions.”
“Great teacher !”
“Strong professor. Interesting viewpoint on class. Would highly recommended for a true business perspective.”
Spring, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 3.
“You’re great !”
“Mr. Polito does an excellent job of relating the material to current events in the business world.”
“Dr. Polito is very enthusiastic about management and has a very good viewpoint on the subject. I have learned and retained a lot of the information from this course through his stories and videos.”
“Being in your class was a real pleasure. You are one of the best teachers I have had.”
Spring, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 4.
“The strength of this course is the instructor’s knowledge of the course material.”
“The online lecture notes are awesome and very detailed. The attendance policy does not punish people for being smart and self-motivated.”
“The strength of this course is Dr. Polito’s qualitative approach to Operations Management. He brings a lot of real-world knowledge into his lectures.”
“It has been a pure joy to have Dr. Polito for this Operations Management . He was extremely effective at reaching us the materials and keeping us interested.”
“Informative.”
“I enjoyed Dr. Polito’s continual positive attitude and excitement for teaching. It made it bearable to come to an hour and fifteen minute class.”
Fall, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Analysis & Management of Quality (Online).  Omgt4493, section 1.
“Very good class.”
“It made you teach yourself the material, therefore you had to learn.”
Fall, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 2.
“He’s very knowledgeable and enthusiastic.”
“Dr. Polito, you’re a great teacher. It’s been a pleasure learning from you.”
“Great teacher, works well with students.”
“He teaches the concepts and not so intense upon the formulas themselves.”
“The strength of the course is that it is exciting ! ! ! “
“The strength of the course is that it is easy to understand.”
Fall, 2005-2006 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Omgt3123, section 3.
“It is good that the instructor focused upon important concepts.”
“Dr. Polito is a very good professor with relevant experience that he applies to his lectures. He is always available for outside help and is understanding of real life issues outside of class. Incredible professor.”
“Great teacher. Has an excellent sense of humor and is very kind.”
Summer, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Business Decision Modeling.  Dsci3223, section 3.
“Polito is a big asset to ECU.  Enjoyable, challenging class.”
“The strength of this course is the professor’s understandability.”
“Dr. Polito is a great teacher. Fun and educational.”
“He explains everything very well. Extremely helpful.”
“Polito is the teacher! Very, very good. I’d recommend him to anyone!”
Spring, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina. Operations Management.  Dsci3123, section 5.
“The strength of this course is the professor.”
“Very knowledgeable. Great teacher.”
“It was fun to be in this class.  I learned a lot of cool and important stuff.”
“Dr. Polito makes class interesting.”
“The professor’s course materials that he developed were a great tool.”
“The strength of the course are the online lecture notes and quizzes.”
“Dr. Polito’s lectures, they give me a different view of business, one that you can’t get from a textbook.”
“The strength of the course is the online material.”
Spring, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina. Operations Management.  Dsci3123, section 6.
“Excellent professor. Relates well to students. Makes it a class that you want to come to.”
“The strength of this course is Dr. Polito’s examples that relate the principles and concepts covered in class to real life events and experiences.”
“Give Dr. Polito a 100% raise !!  Best instructor at this institution.”
Spring, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina.  MBA Operations Management.  Dsci6213, section 2.
“The wide variety of readings tie together, helping us to understand the overall applications of the concepts we have learned.”
Fall, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Business Decision Modeling.  Dsci3223, section 4.
“The strength of this course is the teacher’s interactions with students and his grading criteria.”
“Has strengthened my understanding of Excel significantly.”
“The explanation for the instructor is excellent.”
“The strength of this course is the professor.”
“Great course !”
Fall, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Business Decision Modeling.  Dsci3223, section 5.
“The strength of this course is the instructor’s method and style of teaching. We learned ‘hands on.’ “
“The strength of this course is the way the lessons were explained on the instructor’s web site.”
“The strength of this course is the online practice that can be done at home.”
“The instructor makes hard material very learnable and comprehendible.”
“Good teacher.  He really wants the students to learn the information.”
Fall, 2004-2005 ay.  College of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3323, section 9.
“Polito is a great professor. I enjoyed his class and he has great knowledge in this subject.”
“Polito has great enthusiasm when teaching this class. Makes lecture notes interesting and easy to understand with examples. Adds stories and situations to material to better help our understanding.”
“This course is good in that it is not overly math-oriented. Very real world in nature.”
“The course packet is very concise and efficient.”
“Thank you for showing so much enthusiasm in teaching this class.”
“Great guy, interesting class.”
Summer, 2003-2004 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3123, section 2.
“I think you are a wonderful teacher. Your humor helps us along through the lectures. Good job.”
“Great professor. The strengths of the course are the lecture notes he provides.”
“The notes made by the teacher are great. Wonderful teacher!”
“Dr. Polito is truly an asset and a great strength for the class and the department. The note packets help greatly.”
“Dr. Polito, you are truly an asset to the university and successfully convey the information in a manner conducive to learning. I feel that my retention of this information is greatly improved over other classes and I feel in great part due to your real life examples.”
“The strength of this course is the teacher.”
“This was the best class I had at ECU thanks to Dr. Polito.”
“Dr. Polito’s enthusiasm in teaching the course. He makes it easy to learn the material.”
“I tried taking this class under a different professor in the spring and I had to drop it because I had no idea what that professor was talking about. Dr. Polito is great!”
“Great website and lecture notes on website.”
“Thanks for having a sense of humor and a break in the middle of class. Two and a half hours is a long time to sit still. The videos are appreciated.”
Summer, 2003-2004 ay.  School of Business, East Carolina University, Greenville, North Carolina.  MBA Operations Management.  Dsci6213, section 1.
“Dr. Polito provides useful real life examples for the topics discussed, he always examines different points of view and encourages us to think about the topics. The extra readings have been extremely useful to my understanding of the subject. Dr. Polito has done an excellent job with this course and I have learned more in this class than any other course I have ever taken!”
“Interesting class, stimulates students to communicate their thoughts. Stimulates critical thinking through many perspectives and cases in operations management. I like this class.”
“Provides insight into several perspectives of operations management.”
“Very interesting class. Lots of material covered.”
“This course does not rely on a textbook.  Rather, students have the ability to discuss discipline issues.”
“The strengths of this course are the instructor’s knowledge and the course packet.”
Spring, 2003-2004 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3123, sections 4, 5 & 6.
“The strength of the course is … the exact and more appropriate packet instead of a book.”
“The strengths of the course are the lectures and examples.”
“The strength of the course is the teacher. He is very enthusiastic and knowledgeable regarding the subject.”
“The strength of the course is the teacher ! I would not change anything to improve the course. It is perfect the way it is.”
“The strength of the course is the instructor.”
“Dr. Polito is a good teacher. He his able to connect with his students.”
“Dr. Polito is a great teacher ! One of the best I have had at ECU !”
“You are a great teacher. Keep up the good work !!”
“Great teacher. Very knowledgeable on the subject. I plan to take him again next semester for the other course he teaches.”
“Dr. Polito really knows a lot about this stuff and his examples are helpful in understanding.”
“The strengths of the course are Dr. Polito’s lecture notes and website … and how he prepares us for the quizzes.”
Fall, 2003-2004 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3123, sections 5 & 6.
“The strength of the course is Dr. Polito.”
“The class was from experience and not just out of a text book.”
“Polito is great !”
“The examples given and the topics covered are very helpful.”
“I feel that Dr. Polito is  a good teacher for this class.  He knows what he is talking about and he gives you good examples.”
“The instructor has a way of bringing [current events into] the subject.”
“The main strength of the course is how excited he is when he is teaching.  I actually liked the quizzes.”
“He is funny and enthusiastic.”
“Dr. Polito is the biggest strength [of this course].  He is an awesome instructor.  This is the second time I have taken him and do not get bored of him.”
“The main strength of this course is the instructor.”
“The main strength of this course is the real world examples used in class.”
“I have truly enjoyed having you as a teacher this year.  You’re funny, nice, and are able to get the material across in a way that is understandable !  Thanks for being a good teacher.  You’re the best.”
“I think that Dr. Polito should consider writing a book on Operations Management.  I truly enjoy his points of view and the class as a whole.”
“Good examples.”
“Great guy and teacher.  Very information course packets.  Great toward students.”
Spring, 2002-2003 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Management Science.  Dsci3023, sections 3 & 7.
“It’s a fun environment with many points of view to make the subject interesting.”
“The course is great just the way it is.”
“Dr. Polito does a fantastic job with the course and cares for the students.”
“The teacher makes this class enjoyable to attend and learn.  He talks to us as regular people not just as students.”
“You are the best teacher I have had while attending ECU.  You make learning fun and coming to class an enjoyment.”
“The main strength of the course is the way the material is presented and the knowledge of the instructor.”
“Tony Polito is one of the best instructors I have had at ECU.  He makes class interesting and enjoyable and relates the material to understandable examples.”
“Polito is an excellent instructor.  He has made this class fun to learn.”
“Good job!  I have enjoyed the semester with you!  It’s nice to have a teacher that doesn’t take everything so seriously!”
“The instructor’s ability to get the information across to you in a way that makes you want to learn it.”
“Dr. Polito is one of the best professors I have had in five years at two different universities.”
“The main strength of the course is the professor’s enthusiasm for the course material.”
“There is nothing I would do to change the course.  Everything was the way I would have wanted it.”
“The strengths of the course are the frequent quizzes and the non-boring lectures.”
“Great job!  Wouldn’t change a thing.”
“I enjoyed your course.  Thanks!”
“Great teacher!”
“The teaching.  Polito explains everything and extremely willing to help.”
“Good teacher!  Keep up the good work!”
“Thanks for reaching me.  You’re a great teacher.”
“I wish you taught more classes so I could sign up for them.”
“Dr. Polito makes class very interesting and fun.  He is willing to help you understand all the material.”
“Dr. Polito is very helpful.  Great class.”
“The instructor, one of the best here at ECU.”
“Doing great!”
“The quizzes really help out when it comes to getting a feel for the actual test.”
“Not too boring!”
“The strength of this course is the instructor.”
“Professors like Polito are what make ECU great!”
“Made 8:00am class fun and worth coming to.  Identifies with students as an equal.”
Spring, 2002-2003 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3123, section 4.
“Good job with examples and with making things interesting!”
“The teacher, Mr. Polito is a great teacher!  His examples from his previous experiences were extremely helpful to my understanding of this course.”
“Great job.”
“The strength of this course is the professor’s enthusiasm!”
“Dr. Polito has an in-depth understanding of info from first-hand experience.  I feel that makes his teaching more effective.”
 “Teacher makes material understandable.  A+”
Fall, 2002-2003 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Operations Management.  Dsci3123, sections 2, 3 & 4.
“The material is useful because it relates to real world experience.”
“Teaches realistic situations instead of straight out of the book.”
“He’s funny and gets excited about the material – even though it is boring.  He’s a great teacher!”
“You made this course fun!”
“Polito teaches the important topics, rather than the material out of books.”
“Good professor.  Very knowledgeable.”
“Relates to the students well.”
“The strength of this course is the coverage of the changing paradigms regarding Operations Management.”
“Handouts instead of a book.”
“Interesting.  Good real-life examples and applications.”
Spring, 2001-2002 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Management Science.  Dsci3023, sections 1, 2 & 3.
“The strength of this course is the friendliness and teaching style of the teacher.  I would not change anything to improve the course.”
 “I would not change a thing to improve the course.”
“I loved this course.”
“Dr. Polito is enthusiastic about teaching.  His good mood makes it easier for us to stay interested.”
“Dr. Polito’s teaching style is a definite benefit to the class.   It is fun and useful to come to this class and I am so impressed with this class I specifically signed up for another class taught by Dr. Polito.”
“ I would not change anything to improve the course.”
“Great class.”
“Professor Polito is an awesome professor.”
“I think Dr. Polito is the best teacher I have had during the last four years of my college career.  He was very, very helpful and nice and an outstanding role model to all students.  I am glad ECU has a teacher such as Dr. Polito.  Thank you.”
“The strength of this course is the professor.”
“ I would not change anything to improve the course.”
“You get to the point, tell us things straight.  You don’t waste our time with useless things.”
“Easy to understand.  If you know algebra, you will do all right.”
“What is gone over in class is what is on the test.  There is nothing crazy to throw you off.  The tests are very straightforward.”
“Dr. Polito really made sure we understood material before being tested.  We had a lot of practice in class.  He really drilled concepts into hour heads.  Handouts were also helpful.”
“This class could be extremely difficult if we didn’t have such a great teacher.”
“Teacher can develop a good heading with students.  His use of repitition is very helpful.”
“The teacher taught in an excellent manner.  He was the strength of the course.”
“I would not change anything to improve the course.  Nothing.  The teacher was excellent.  He was great teaching the course.”
Fall, 2001-2002 ay.  School of Business, East Carolina University, Greenville, North Carolina.  Management Science.  Dsci3023, section 6.
“Students are tested on material that is strongly emphasized.  Material is covered extensively giving students amply opportunity to ask questions.”
“He has made every point clear to students.”
“Mr. Polito was always available for any questions. He knows his stuff.  Thanks.”
“Quizzes prepare us for tests.”
“Tests seem to be fair.”
“Goes over material well and explains concepts well.”
Spring, 2000-2001 ay.  College of Business Administration, University of Northern Iowa, Cedar Falls, Iowa.  Introduction to MIS.  150:080, sections 3. 5. 6 & 7.

“The instructor’s main strength is his ability to provide us with the most important concepts in the course so that we could succeed”
“The instructor’s main strengths:  thorough and detailed discussions, helpful on material and exams, friendly, provides many related examples”
“Great teaching skills!”
“The instructor’s main strengths are his communication and understanding of material.”
“He knows how to teach this course very well.”
“He explains things well and give good examples in class.”
“I feel Mr. Polito is a good teacher and I learned from him, and I am disappointed that he is not teaching next semester. This school lost an asset.”
“The instructor’s main strengths are his knowledge and eagerness to help”
“He is good when telling us what we need to know and he explains it very well and compares it to real life situations which help it make more sense.”
“The instructor’s main strengths are his trying to make class fun, going into detail, and telling personal experienced relevant to material”
“The way he teaches us he tells us what is going to be on the test and what to study.”
“He did a great job of teaching this class. He really made me want to learn more.”
“He gives good examples knows what he is talking about.”
“I feel like Polito explains things well …”
“He provides real-world examples that help us understand concepts in the test better. He seems to have a lot of good real world experience.”
“He knows the material very well. He cares about his students.”
“He shows a lot of knowledge in this subject and has worked out in the business world. So he knows a lot of other useful information.”
“Mr. Polito is very intelligent and fun.”
“He always has a story to explain certain topics or ideas.”
“The instructor’s main strengths is his good examples that relate to material.”
“Good teacher.”
“The instructors main strengths is his knowledge of material that is presented in a way that’s easy to understand.”
“He uses examples to make concepts more understandable. It really helps.”
“The class is boring but Polito tries to make it as bearable as he can.”
“My learning in this course would have improved if the instructor had slowed down and clarified certain topics a little more.”
“He is funny and makes the class interesting.”
“He knows his stuff, flexible, smart, and funny.”
“Good knowledge of the material.”
“He is friendly and helpful.”
“He is able to apply real world examples for definitions, key words.”
“The instructor’s main strength is his ability to explain difficult concepts.”
“The course’s main strength is the technical knowledge of the teacher.  The teacher is fine.”
“He seems to care about student learning.”
“Enjoyed what he was teaching.”
“The instructor’s main strengths is that he is kind and understanding.”
“Explains material. Does very well, has good real life experiences. Does not just read slides.”
“Over all did a very well job considering the slides and the standardized coursework.”
“Always answers questions very thoroughly.”
“He tries to give us the information we need to know in an interesting way.  He does a good job of making really dry, boring, generally useless information somewhat applicable to the real world.”
“The instructor is good.”
“Good examples, easy to listen to.”
 “Mr. Polito has good attitude, willingness to help.”
“Overall, I think he did a good job teaching the class”
 “The instructor’s main strengths are: his stories he tries to give examples of what he is teaching.”
“I feel that he knows what he is doing and understands the materials …” 

“He is very thorough and detailed in his lectures”
“The instructor’s main strength is his knowledge of the subject.”
“The instructor’s main strengths are his knowledge of the subject matter and personal experiences in the real world.”
“All around a very good instructor. He did a good job preparing us for the exams. But the exams were very difficult and hard to understand.”
“The instructor’s main strength is his knowledge in this field.”
 “He knows the information and how it works in reality. He wants to make sure everyone understand it.

 “He explains material in very good detail.”
 “He knows his stuff.”
“The course is boring, but Polito tries hard to make it cool.”
Fall, 2000-2001 ay.  College of Business Administration, University of Northern Iowa, Cedar Falls, Iowa.  Operations Management.  150:154.

“The instructor’s main strengths are that this was a very organized course.  Mr. Polito had computer access via www for everything we need for the course.  There was also detailed explanation of the material.

“This was one of the best courses I have taken, primarily because students had all the needed resources on the web.  More instructors should create web pages similar to Mr. Polito’s.”
“The instructor’s main strengths are that he is very knowledgeable about the subject.  He has good real world experience and helps us to understand the subject.”
“I enjoyed this class.”
“At first it seemed as though there was a lot of work, but he knows the appropriate level so that we learn and we do.  Very knowledgeable of the subject matter through the use of real life examples.  The use of cases makes the subject matter more applicable to real life and makes it easier for us to comprehend.”
“The instructor’s main strengths are that he goes over material thoroughly and points out the most important items to remember.”
“He explains the material in simple terms most people can understand. “
“He structures the class well so that there is sufficient work to be done, but not too much.”
“Mr. Polito uses appropriate materials for the course and creates a comfortable atmosphere in class.”
“The instructor’s main strengths are that he gives examples, has open discussions and he is willing to help students out.  He also has an open mind.”
“I gained from the work that was required outside of class.”
“The instructor’s main strengths are that he really knows what he’s talking about by writing his own course materials.  “
“The instructor’s main strengths are that he is a great teacher and gives us interesting reading material.  His lectures are fun, easy to follow and very informative.  He is friendly with students but maintains professionalism.  I have thoroughly enjoyed Mr. Polito as an instructor.  One of the best aspects of his personality, and therefore his classroom is his willingness to help every student and spend as much time talking with them as needed.”
“The instructor’s main strengths are that he is a very organized and efficient teacher.”
“ I think that I have learned a lot from this course.  Polito did a super job.”
“The instructor’s main strengths are his great real-world experiences.  He had a good variety of assignments (reading and writing).  I also like his version of condensed text instead of a real textbook.  I really enjoyed the assigned books that we read.  Mr. Polito is an interesting instructor, I learned a great deal from him.”
“The instructor’s main strengths are that he is very interested in the work that he puts into the class and he expects the same out of his students.  He takes pride in his work.  He introduced us to the works of Edward Deming.”
“The instructor’s main strengths are that he makes the classroom environment conductive to students learning.  It was an interesting class.  He allows students to express themselves openly.”
“Mr. Polito is a great teacher.  Otherwise, I would not have taken the time to fill this out!”
“The instructor’s main strengths are that he did a good job of clarifying all the work and assignments.  The continuous updates of course work and graded marks were great.”
“I am appreciative of the introduction to a manufacturing genius Dr. Deming.

“The instructor’s main strengths are he has good learning material, which is interesting to learn from the real-life things that were dealt with in class.”
“The teacher has a lot of knowledge and examples showing how he has experience in the field.”
“The instructor’s main strengths are his personal experiences and he has a story for every occasion.”
“The instructor’s main strengths are that he is funny, gets along well with all of the students.  Assignments and quizzes reflect the material well.  The Dr. Deming videos were the best.”
“The instructor’s main strengths are that he has lost of real world experience.”
“The classes are very interactive, which makes things more interesting and fun.”
“The instructor’s main strengths are that he always keeps us aware of grades, changes in schedules and any other information that we need.  I also like how he uses email to turn in assignments.”
“The instructor’s main strengths are that he explains things in a way that is easy to understand.  I like the use of real world examples and the simplified “math” part of the class.”
“The instructor’s main strengths are that he is flexible and gives good feedback to the students.”
“The instructor’s main strengths are that he is very responsive to student expression.  He combines lectures with videos and exercises that help break up the three-hour night class so that we can stay focused.  The reading material was very education and interesting.”
“Mr. Polito does a good job of teaching Operations Management.”
“The instructor’s main strengths are that he creates a fun environment in class and is open to students’ ideas and opinions.  He is willing to help students outside of the class and is good about updating us via email with things associated with our class.”
“The instructor’s main strengths are that he did a very good job spacing the material out.  Night classes are tough, but he handled the class rather well.”
“The instructor’s main strengths are that he provides real examples when explaining a method or process. “
“Mr. Polito is an enjoyable instructor and this was an enjoyable class.”
“Mr. Polito is a good teacher.”
“The instructor’s main strengths are his knowledge of the material and his real world experience.  “
“Overall, this was an excellent class.”
“The instructor’s main strengths are that he was very good at real life examples and creates a very good atmosphere in the classroom.”
“Mr. Polito is one of the best instructors I have had at UNI!!!”
“The instructor’s main strengths are how he tied-in real examples with the material.  This kept the class interesting.”
“Mr. Polito is one of the better professors that I have had at UNI.”
“The instructor’s main strengths are his absolutely wonderful knowledge and experience of Operations Management.  He uses the web and emails for instruction.  This really helps.  He also has a great selection of readings and questions.”
“Mr. Polito is probably the best instructor I’ve had during my time at UNI!”
“The instructor’s main strengths are his good examples.”
“The instructor’s main strengths are the interesting articles he provides us with, the good class discussion, and there is just the right about of course work assigned.”
“This class was interesting and very well organized.  Deming for Life!”
“The instructor’s main strengths are his real-life experiences that he applied to class subjects.”
“The instructor’s main strengths are that he has a very positive attitude.  I enjoyed the class very much.  He is an excellent professor and acts like he cares if we learn.  The course work was appropriate and very interesting.”
“I would highly recommend others to take the course.”
“The instructor’s main strengths are that he was good at showing the students what they should know for the tests.  Good idea of narrowing it down to pamphlets rather than reading many chapters.  Good idea of requiring the reading of beneficial books.”
“Mr. Polito is a good professor with effective teaching abilities.”
Fall, 2000-2001 ay; Spring, 1999-2000 ay.  College of Business Administration, University of Northern Iowa, Cedar Falls, Iowa.  Introduction to MIS.  150:080, eight unique sections.

“The instructor’s main strengths are relating topics to real life examples from the furniture business.”
“The instructor’s main strengths are that he does a good job of explaining the text.”
“The instructor’s main strengths are that he knows the info very well.   He knows what he is talking about.”
“The instructor’s main strengths are that he is easy going and easy to listen to.”
“The instructor’s main strengths are his ability to speak in front of the class clearly.”
“The instructor’s main strengths are that he is thorough.”
“The instructor’s main strengths are his speaking skills.”
“The instructor’s main strengths are that he knows what he is talking about.”
“The instructor’s main strengths are his good lectures which are very helpful with the assignments and quizzes.”
“The instructor’s main strengths are that he is very knowledgeable about the materials and has many examples.”
“The instructor’s main strengths are that he gives very good and easily remembered examples.”
“The instructor’s main strengths are that he is very helpful when you have a question.”
“The instructor’s main strengths are his past experiences in the field of management.”
“The instructor’s main strengths are his knowledge of the subject and how the material in class related to real-life situations.”
“The instructor’s main strengths are his ability to relate material to our lives as young adults.”
“Tony knows what he is talking about and relates it to current situations.”
“The instructor’s main strengths are that he knows what he is talking about and wants the students to learn.  He is also willing to help if you ask for help.”
The instructor’s main strengths are that classes are very organized and the amount of outside work is appropriate for the class.”
“The instructor’s main strengths are that he is knowledgeable, he speaks clearly and uses PowerPoint well.”
“The instructor’s main strengths are lecturing and instruction.”
“The instructor’s main strengths are that he is very well organized, understands material and attempts to relate it to concrete examples.”
“The instructor’s main strengths are his use of online materials.  They are very helpful.”
“The instructor’s main strengths are that he brings in some facts that are from the real world when explaining things.”
“The instructor’s main strengths are that he doesn’t go over anything that we don’t need to know.  He uses good examples.”
“The instructor’s main strengths are that he was very thorough when covering the material.”
“The instructor’s main strengths are that the course was interesting.  A dull subject was made a little fun.  He helps hold interest to listen to lecture.  Also, he simplifies and uses examples to help explain concepts.”
“The instructor’s main strengths are that he created a good learning environment.”
“The instructor’s main strengths are that he enjoys discussing computers and the business world in general.”
“The instructor’s main strengths are that he does incorporate real life examples into some lectures. “
“The instructor’s main strengths are that he is knowledgeable about both computers and business.”
“The instructor’s main strengths are that he is very knowledgeable of the material and he explains concepts thoroughly.”
“The instructor’s main strengths are that he is friendly, easy to understand and talk with, and he understands and open to student opinion.”
“The instructor’s main strengths are the he was good at sticking with the material that was needed for the exams.”
“The instructor’s main strengths are his knowledge in information systems, and his ability to relate to the students to convey the material.”
“The instructor’s main strengths are that he has a great personality, keeps in touch, and is always available by email.  He tries to make it fun, even though it is boring material.”
“The instructor’s main strengths are that he explains things well, uses good examples, knowledgeable, and doesn’t make the class overly complicated.”
“The instructor’s main strengths are that he is well-organized, easy to reach, and prompt.”
“The instructor’s main strengths are that he is nice, one of the nicest professors that I have ever met.”
“The instructor’s main strengths are that he tried to get us involved as much as possible, and tried to make it a little more interesting.”
“The instructor’s main strengths are that he is very open to ideas that the students have.”
“The instructor’s main strengths are that he is friendly and he knows what he is talking about.”
“The instructor’s main strengths are that he is good at keeping us involved during lecture time and tries to make it interesting.”
“The instructor’s main strengths are his experience.”
“The instructor’s main strengths are that he has worked in the field and can apply his teachings to the real world situations.”
“The instructor’s main strengths are being open and in a relaxed environment.”
“The instructor’s main strengths are that he knows a lot about the topics he talks about in class and can explain them in a way that helps us to understand.”
“The instructor’s main strengths are his background in this area.”
“The instructor’s main strengths are his interest in the students.”
“The instructor’s main strengths are using applied examples and having a desire for his students to succeed.”
“The instructor’s main strengths are that he is fairly enthusiastic about what he teaches and he definitely knows what he is talking about.”
“The instructor’s main strengths are that he stresses the important information needed for the course.  He explains all of the objectives very clearly and understandably.”
“The instructor’s main strengths are his knowledge and the ability to relate situations in the textbook to real life situations.”
“The instructor’s main strengths are that he is very knowledgeable in the subject.”
“The instructor’s main strengths are that he gives good examples from past experiences.”
“The instructor’s main strengths are that he talks about the ‘real world’ and is pretty funny—relates pretty well with the students.”
“The instructor’s main strengths are that he explains things very well.  He does his best to help us understand the material.”
“The instructor’s main strengths are that he is very knowledgeable on the subject and he responds very quickly to students’ email and he is always available to help or answer questions.”
“The instructor’s main strengths are his knowledge.”
“Mr. Polito is approachable and communicates effectively.  He creates a positive atmosphere for us to learn.”
“The instructor’s main strengths are that he has a great personality and he knows the info is boring and he tries to make it more interesting.  He knows his information and is happy to help at any time.”
“The instructor’s main strengths are that he uses class time appropriately and explains things very well.”
“Mr. Polito did an overall good job.”
“Mr. Polito did a good job on a boring class.”
“I have heard and agree that Polito is one of the best professors for this class.”
“Polito is a good guy.”
“Overall this was a good productive course, and I learned a lot.  My grade will not accurately reflect what I have learned in the class, but rather the material from the book, which I did not.”
“Great teacher.  Mr. Polito tries to make the material as exciting as anyone could.

I feel that this professor is a very strong professor and he knows what he is talking about.”
“The University should retain an instructor of Mr. Polito’s quality.”
“Mr. Polito is a very good professor.”
“This class material is sometimes boring but Mr. Polito is a very good instructor.”
“The instructor’s strength is his knowledge of subject matter.” [This statement is repeated within this particular set of student evaluations nineteen times.]

“His exam reviews are very helpful.  He gives interesting examples which help me to understand and remember the material.”
“Knowledge of how the stuff in the textbook is used in the outside world.”
“Interesting, funny, wants students to do well.”
“Does a great job of relating real-world examples to concepts we cover in the textbook.”
“The instructor’s strengths are that he always keeps us informed with Emails, his knowledge of course, the examples he gives us to help us understand.”
“I really like Tony Polito.  He is very knowledgeable and cares about his students.”
“The instructor’s strengths are his experience and his lecture style.”
“He makes the course interesting by giving real life examples.”
“Good communication skills.”
“Explains course materials effectively.  Also prepares us for exams appropriately.”
“Helpful, tries to make a boring class interesting.”
“The instructor’s strength is his ability to have his own opinion on the subjects discussed.”
“He is interesting.  He makes it not so boring.”
“He knows his stuff.”
“Polito is a really nice teacher.”
“He is very open to student expression.”
“Friendly, helpful, demonstrates his knowledge well.”
“He is very knowledgeable and does his best at making this boring course interesting.”
“Knows what he is talking about.”
“Has knowledge of the information and tries to make class interesting when material is boring.”
“He explains course material with realistic life experiences.”
“He is very approachable and cares about his students’ accomplishments.”
“Very knowledge and easy to approach with questions.”
“The instructor’s strength is his knowledge of real life situations.”
“He uses real life experiences to explain some of the issues being discussed in class.”
“Provides every-day examples.”
“Smart, organizes class well.”
“He cares, he is knowledgeable and he can relate with us.”
“The instructor’s strength are his explaining things well and preparing us well for exams.”
“He makes this class interesting.”
“The instructor’s strength is his personality.”
“Real world experience.  Lecture style is entertaining.”
“The instructor’s strengths are his knowledge and his examples of subjects.”
“He is interesting and tells good stories.  He makes it not so boring.”
“Friendly and funny.  Knowledgeable.”
“Real world knowledge of the subject.”
“Very willing to help students!”
“The instructor’s strengths are his working knowledge of material, class preparation and interest in students.”
“He knows his stuff and he does well with what material he has (to work with).”
“He exhibits real world knowledge so he knows what aspects of this course are important and what aspects are not.”
“Organized and effective teaching methods.”
“Very laid back.  Makes class flow smoothly.”
“Interesting.  Relates material to real life situations.  Interesting stories.”
“Polito is an awesome teacher.  He relates stuff to real life.  Very knowledgeable – real good!”
“The instructor’s strengths are his knowledge of subject matter and his ability to convey information so he can understand and comprehend the concepts.”
“Tells interesting stories.”
“The instructor’s strength is his deep knowledge of computers.”
“He brings up topics or jobs that he did in the past and relates them to what we are talking about in class.”
“Very knowledgeable on subject matter and brings life experiences in the classroom to help us learn.”
“The instructor’s strength is his organization.”
“Nice guy.”
“He knows a lot about the material.  He is easy to talk to.”
“Mr. Polito is a great teacher!  He creates a fun, relaxed and enjoyable classroom atmosphere.  He is very fair and I enjoyed having him as a teacher this semester.”
“Makes the course as interesting as it can be.”
“Very knowledgeable and easy to understand.”
“Makes class fun, does a good job.”
“He tries to take the boring and dry material and make it interesting.”
“Knows the stuff really well.”
“He is very understandable and a good professor.”
“He understands this subject very well.”
“Very knowledgeable.  He probably knows much more than what he has to teach.”
“The instructor’s strength is how he relates with all the students.”
“The instructor’s strength is that he explains material very well.”
“The instructor’s strengths are his having grades posted quickly on the Web and his helpful EMails.”
“He makes this class fun, he helps us as much as he can.”
“Very organized, funny, personable!  Understanding.”
“The instructor’s strength is that he explains things well.”
Terry School of Business, University of Georgia, 1994 through 1999, various courses, 25 unique sections.
“Tony is a good person as well as a good instructor.  He had a tough and boring course to teach, but he did a great job.”
“He cares about the students.”
“Very prepared for the class.  Demonstrates basic management skills through his teaching style and organization.”
“He does a great job of cutting straight to the point; the student always knows what is happening.”
“The strength of this course is his willingness to help his students.”
“The course really teaches some things that are interesting in concept.  He reiterates his points well.  Very nice guy, very personable, easy to talk with.”
“The strength of this course is Tony Polito; he is a very good instructor.”
“The course was as interesting as a management class can be.”
“He prepares clear outlines of the chapters, making it easy to learn.  He is a very good teacher.”
“He is open to questions, personable, friendly, will always re-explain things, fair with grading.”
“Mr. Polito is very knowledgeable in the ways of business and is a great teacher!”
“The teacher was very organized and used lots of examples in his lectures.”
“The teacher was very easy to approach and willing to help students when necessary.”
“You always know what is expected of you.”
“The strength of this course is his insight to the world of management and his ability to relate to the students.”
“Very organized, good speaker, explains concepts well.”
“He is an excellent teacher.”
“The strength of this course is having a copy of the lecture notes so you can pay more attention to the information.  Great teacher!”
“It is possible to obtain the ‘big picture’ in this class.  The tests are extremely fair in that they relate directly to the material given in class and it is possible to get a decent grade if you put in the adequate amount of time and effort.  Mr. Polito is one of the best professors I have ever had in that he cares about whether or not the students are learning and makes it possible to learn in the first place.”
“He is very involved in the class and knows what he is talking about.”
“The strength of the teacher is his ability to make a boring subject easily learnable.”
“The course packet was very helpful for this course.”
“The strengths of the teacher are that he is very organized, objectives are made very clear and related to the material presented in class.”
“Focuses on the student actually learning the contents of the materials.  Good speaker.  Explains things well so the student understands.”
“He is one of the best here at Georgia.”
“Very clear cut objectives.  The outside reading … was excellent.  The “factories” in class were fun & informative.  Very clear cut and willing to listen to the students.”
“The instructor is fair.  I have enjoyed having him as an instructor.”
“Instructional strengths include the use of role-playing and multimedia (video).  Reading The Goal is an excellent way to wrap up the course and provide closure.  Tony Polito has managerial experience in the field which he is able to draw upon in class. Good voice and eye contact, moves about the room -- does not have to stay behind the lectern.”
“Good teacher!”
“Tony Polito is a nice guy and knows the ins and outs of management through experience.”
“Smart professor.”
“He keeps the class interesting.”
“Knows material very well.  Terrific teacher!  Creates good, relaxed atmosphere, very fair.”
“Used a lot of ‘real world’ examples to relate the material.”
“He is enthusiastic about the subject and a very nice and helpful teacher.”
“Organized and fair.”
“The notes are great!”
“Very organized.  We knew exactly what we needed to do.  Organized the class very well.”
“Strengths:  Made the class interesting and fun at times by using skits.”
“He is a great teacher -- that gives the class an interesting spin.  He also promotes a good learning environment.”
“Very well organized, very flexible and creates good atmosphere for good interaction.”
“Provides practical information for the future.  Gives up to date examples, makes things understandable.”
“The material is presented in a way that it makes common sense.  Polito is a very good professor in all aspects.”
“Mr. Polito is the main strength of the course.  This course could be very boring but he made it interesting.  Great organization.”
“Good personality that adds fun to the class.”
“It helped that the notes are typed out ahead of time for us.  It encourages learning.  He is a good teacher because he makes the subject interesting and learnable.”
“Genuine concern about students -- interest in seeing that they do well in the course.”
“Very concerned for students.  Fair grader.  Great!”
“His syllabus and class notes were extremely well coordinated with the test material.  We did not have to do any guesswork about course expectations.  Great job!  Pretty neat course.”
“Strengths:  Well organized, learned management skills.  Humorous, makes class interesting.  Weaknesses:  None.”
“Well organized and easy to follow course.  Teacher uses excellent examples in reference to class material.  Very receptive to students.”
“Mr. Polito made the course very interesting and his class participation exercises make our lectures more relevant.”
“Polito is very approachable and he gives you straight answers when you ask a question.”
“Enthusiastic, prepared, personal examples that relate to the subject.”
“Very clear, very approachable.”
“Strength:  great professor usable materials.  Great teaching ability, wonderful style.  Has great future in this field.”
“Teacher is fair, explains everything.”
“The repetitiveness really ingrained the principles in your head.  … [he] is a very agreeable person.  I enjoyed having him.”
“I liked how he used examples to illustrate the concepts.  I also liked how he stuck to the book.  That makes it a lot easier to study and follow along. “
“Very good class.  Enjoyed it very much.  Would like to take more classes from Mr. Polito.”
“Learned a good bit of material and enjoyed the class.”
“Very interesting and intelligent teacher.  One of the best at UGA.”
“The professor is very personable.  He makes class interesting and uses real world applications.”
“Great job!”
“The examples that were given in class make everything easier to understand.  He knows this topic inside and out.”
“Strengths:  Presentations of materials, enthusiasm of teaching.”
“Mr. Polito actually made management interesting and understandable through stories and assignments.  I enjoyed going to class unlike the horrible boring class of ….”
“He is very fair and interesting.”
“Very nice teacher.”
“Strengths:  Organization of course, availability of the instructor, course packet is an A+ .”
“Knowledgeable in field, experienced.”
“Very clear and fair.”
“The instructor is very easy to get along with.”
“Perfect professor.”
“I really enjoyed having Tony Polito as a teacher and I also consider him a friend.”
“I enjoyed having prepared notes for the course.  I was able to pay better attention to the lecture instead of trying to hurry and write everything down.  Having everything organized made studying for tests more productive.”
“Why aren’t all professors in the business school this well organized and skilled at teaching?”
“Good course, good teacher.”
“Tony Polito is very learned in the material he teaches.  Management 351 is a great course and very interesting.  Polito encourages learning as is good at applying outside material to his course.”
“Clear tests.  Good project at end of quarter.  Easy to talk to.”
“Mr. Polito is always willing to give outside help.”
“Tony Polito is an interesting and wonderful teacher.  He really takes an interest in his students and obviously loves what he does!”
“Great instructor!  Very enthusiastic and inspiring.”
“His personal experiences add to the learning experience.”
“Mr. Polito is very informed about the real world, gives a lot of interesting and helpful lesions.”
“His previous management experience is a plus.”
“Mr. Polito is very organized and thus so is the course.  It is interesting.  Organized, always willing to help.  Great teacher.”
“Very interesting material and presentation.  I learned a lot.  Positive personality.  Realistic approach.  Great presentations.  Ability to speak and work with students.”
“Strength is that he provides real world explanations as well as theory.”
“Very friendly and showed interest in his students.”
“Strengths:  Getting the students’ interest.”
“He likes what he does and he cares if we learn.”
“I thought it was taught well.  Very good teacher.  Will recommend him to my friends.  He gets to know his students.”
“I learned a lot.  Nice teacher.  He should teach Management 351.”
“Very organized.”
“Very fair, always available, good command of subject matter.”
“Very prepared, knows a lot about the subject matter above and beyond the required.”
“Polito is pretty good.  The notes he makes are extremely helpful. . . .  Overall, one of the better teachers I have had here.”
“Most interesting and informative teacher I have had.  Great use of technology.  Now everything looks like a factory to me!”
“Well organized.”
“He was very helpful outside the class.  He really cares about his students.”
“Well organized, provided many learning tools.  Polito is available to everyone through Email and is interested in the class as individuals.”
“Course packet developed by teacher helped out immensely.”
“He is a good teacher who is easy to get along with and is available to us for anything.”
“The packet is great.  I was able to listen to the teacher instead of always copying notes.  I learned more in this class than in my major class.”
“Strengths:  course notes, relates well to students, willing to help.”
“This is an interesting course.  The Goal is great!  Mr. Polito is superb -- the most available teacher I have ever had!”
“The course packet is a definite strength.  Was excellent in helping to understand material.  Making you use the webpage is a great idea.  Glad I had to reach.  Having a fair grading policy is important and this is a fair one.”
“Very structured, relatively easy to follow.  Very amicable; made the material much more interesting by relating personal experiences …”
“Well organized and prepared.”
“Very good teacher!  Highly organized.”
“Very organized.  Willing to help.”
“Tony Polito is a wonderful teacher who always has time for his students.”
“Good management teacher.”
“The class format is predictable and fair.  Easy to talk to, ready to answer questions and give explanations.”
“Good notes.  Good use of WWW.   Pretty cool . . .”
“Very easy to talk to; open to questions.”
“Notes were great, web/Internet use for information sharing.”
“He is a great guy and cares about his students.  Pretty good teacher.”
“The strength of this course is the teacher.”
“Strengths:  Organization, outside availability.”
“Common sense plus good theory.  Direct applicability to real world situations.  Superior knowledge and experience.  Friendly.”
“Good grading system.  Spread out over several tests and quizzes so that all pressure is NOT on final exam.  Fun teacher, interesting … highly recommended!

“Good personality.  Easy to get along with.  Good teacher.”
“Genuinely shows interest in his students and that’s refreshing.”
“The teacher has invaluable work experience that he injected into the course, making the material much more understandable and practical.”
“Great all around teacher.”
“Made class fun, seemed worthwhile, got along with class.”
“Very nice person, works well with students.”
“Instructor did a good job of relating information to real-life situations.”
“Interesting material, useful as a business course.  He is a great teacher.”
“I learned more in this class because it was not boring and straight from the text learning but from actual experiences … Polito really helped you understand through examples.”
“Mr. Polito is a brilliant teacher who knows more about Management 320 material that you could possibly imagine.  He is also a nice guy. “
“The website and notes and quiz reviews on it were good.”
“Organized.  Provided great class notes.  Clarifies things well.”
“Projects are good.  Has good ideas.  Knows the material.”
“Great guy.”
“The outside readings were good.  Organized.”
“Learned a lot.  Encouraged to think.”
“Excellent test strategies, good lectures and notes method.”
“Use of Internet great strength.  Really nice guy, easy going.”
“The website was great.  All classes should have one.  Interesting guy, laid back, good teacher.”
“Strength:  Notes are made available on the web.”
“Easy to understand and converts much to common sense.”
“Strength:  Sticks to the syllabus.”
“Strengths:  Internet notes, outside readings, flexibility, innovative & forward thinking.”
“This course stimulated my thinking in management.  Most thorough syllabus I have ever looked over.  Taught course well.”
“Thought he was extremely fair and thoughtful about teaching.”
“Strengths:  Outside materials used.  Books we had to read.  Use of Internet and Email.  Organization.”
“Strengths:  Accessibility through Web to our course materials.  Very knowledgeable about materials and coursework.”
“I like the fact that everything was done using the computer.”
“Encourages thinking and questions/participation.”
“Tony does an excellent job of integrating computer awareness to the course.  He shares insight into his past experiences in relation to course material.”
“Excellent speaker.”
“Very well organized.  Knows material well.”
“Internet-based course material was unique.  … Polito is a capable instructor … I did enjoy his class.”
“The course notes and quiz review materials were excellent, 100 times better than the text book.”
“The notes from the Internet are good.”
“The textbook is hard to read but the notes he gives us are easy to understand.”
“I feel like I have learned a good bit.  I liked the outside readings … He seems well informed and prepared.”
“Mr. Polito is an caring instructor who always tried to stimulate students to think about management on a broader scope.”
“Man320 was a great class and very rewarding.”
“Emphasized Email and Internet -- which I needed.”
“I especially enjoyed the class and feel that Mr. Polito was quite successful in his teaching methods.  Having the course materials on the Internet and submitting assignments via Email was quite foreign to most of my fellow students.  …  Mr. Polito obviously brings to class a vital interest in the subject matter as well as proven business experience.  He shares of himself, both personal and professional knowledge.  This is evidence by the fact that he takes the time to broadcast Email messages to the class regarding new developments in the business community.”
“I loved the notes on the Internet.”
“Polito is very organized with the prepared notes.  He is approachable and seems very open to student concerns and ideas.  His ‘real world’ experiences provide anecdotes that clarify course material.  He is a definite asset to the Management department.”
“Great organization for the majority of the course.  His personal insight into the subject matter made the course beneficial.  I would take another course from him.”
“Strengths:  sense of humor … posting of grades on the Web.  I liked the fact that I could reach him [through Email or pager] anytime.”
“His outside reading assignments are very beneficial.  Practical -- expands well on ideas and relates realistic applications.”
“Mr. Polito is a very organized instructor.  The Web notes were very beneficial and aided in the learning process.”
“Very clear as to objectives.  Very prepared and organized.”
“Good knowledge of course information; good teacher.”
“The course objectives are very well defined.”
“Mr. Polito is one of the best teachers I have had at UGA.  He genuinely cares about the students and how he would modify his teaching to improve our learning.  He is the ONLY teacher who ever asked my personal opinion of how the class could improve or how I thought the course was running.  He always related out of class business topics to concepts being covered.  He tried to stimulate thought.  He teaches a more humanistic side to business  -- real skills that have to be developed and not just learned.  He is an asset to UGA.”
“Explains things on a general level.”
“The materials were very understandable.  Teaches very well.  Very cool guy.  Keep up the great job!”
“The outside readings were a strong point.”
“Very clear and direct.  States what is expected and grades fairly.”
“Liked having everything available on the Web, very clearly explained material.  Related material to real life.”
“Great class.”
“Entertaining.  Very professional, helpful, nice. Smart.”
“Very smart and effective.  Tells it like it is.”
“Very organized, course objectives clearly defined.”
“I liked his point system in giving grades.  Very organized.”
“Very organized, fair grading policy.  Works his schedule around student needs.”
“Strengths:  Stimulate and challenged me to think.  … Very practical no nonsense approach.  Smart and not totally theoretical.”
“Polito is very organized.”
“Organized.  Pulls different material together and implements it into his teachings.  Excellent job.  Cares about students.  He makes the student become disciplines.”
“The course is very applicable to the business world.  He organizes the course extremely well.”
“He has organized notes and we knew the whole time what was expected from us.”
“Strength:  A smart man.”
“The books are wonderful!  The Goal, Maverick! and Dr. Deming were all easy to read.”
“Strengths:  Organization, good introduction to management theory, knowledgeable.”
“Very organized and knows material thoroughly.”
“Strengths:  Real world experience.”
“Strength:  Provided outlines for lectures on Internet.”
“Everything was very straightforward and exactly how the instructor described it.”
“Strengths:  organization, effectiveness and fairness.”
“Very organized.”
“Strengths:  Relation of concepts to concrete examples.”
“The course offers good information.  Very prepared, organized, makes lectures interesting.”
“Knows material well, has practical experience.”
“Taught me by assigning outside readings, not just tests.  Polito is prepared and fair.”
“Very friendly.”
“Nice guy, very organized.  Always know where you stand in class.”
“Clear objectives.”
“Great knowledge of subject.”
“I feel it a good course to take, relevant information learned.”
“The instructor is extremely organized.”
“He made certain that we had the course material that he was going to hold us responsible for.  I really appreciated the time he took to place his notes on the Web.  It was very helpful.”
“He is a great and fair teacher.”
“Mr. Polito is an excellent teacher who communicates very well with the students.  He is always organized and made learning what could have been difficult topics very understandable.”
“Excellent preparation and knowledge of materials; followed objects and syllabus to “a tee.”  I would recommend Mr. Polito to other Management 4000 students in the future.”
“Very clear objective and easy to follow.  Great personality and easy to talk to unlike most teachers at UGA.”
“The outside readings were very beneficial.  He keeps us informed on current theories and trends in business world, current events, etc.  I liked that.”
“Very good.  Very organized.  Easy to follow.”
By Mr. Polito putting notes on the Web, it made it easier to listen to discussions in class.  You didn’t have to spend the whole class speedwriting the notes.”
“Very well organized, straight shooter.”
“Most organized class I have ever had!  Very organized, great music!”
“Good humor, I like outside reading materials, especially Maverick! “
“Strength is the instructor, gave ‘real-to-life’ knowledge.”
“Overall, the information is interesting … He is fair and entertaining and helpful.”
“You know exactly what you have to do in the course, very fair.”
“He really knows what he is talking about.  Very smart and logical instructor.”
“Very well organized.  Fair.  He is good at developing a idea and then relating it to everyday occurrences.”
“Understands material well and used his past experiences as examples that show how these classes really apply to the real world.”
“Independent readings excellent, on-line lecture notes good, textbook not so good.  Tough test but do-able.  Overall very interesting, I learned a lot.”
“Very organized, well laid out syllabus.”
“The quizzes were good.  The textbook was a waste of money.  The summaries that were on the Web were much better and well written and described. … He knew what he was talking about and could relate everything to real life.  He was good about grades.  I have enjoyed having him.”
“Everything is  organized clearly.  Great, efficient website.  On top of things, available, cares about teaching.”
“Straight forward, aware of what is expected …”
“Notes provided by instructor are good.”
 “Very organized, well-explained/stated objectives.”
“Strength:  Fairness”
“He gave good examples and was prepared.”
“One strength was the outside reading material such as the Deming book.  Knows material well. “
“Has caused me to think and learn about management.”
“Clear objectives … very knowledgeable about subject, field related.”
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